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FINDINGS: NOISE ATTITUDE SURVEY 
 
1.General attitude to neighbourhood: Noise in context 
 
a. The extent to which they like living in their neighbourhood 
 
Respondents were asked to indicate the extent to which they like living in their neighbourhood, on 
a scale of 1 to 7 (where 1 indicates �Definitely do not like� and 7 indicates �Definitely like�). 
Exhibit 1a shows the results (together with mean (average) scores), by Local Authority: 
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It is evident that most residents like living in their neighbourhood. Sefton residents are most 
content in their neighbourhood, those in Liverpool being least content. 
 
b. Aspects of their neighbourhood and home that they like 
 
Respondents were asked to give the aspects of their neighbourhood that they liked [they were not 
given prompts, e.g. the interviewer did not mention �noise�]. Exhibit 1b(1) highlights the findings. 
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Exhibit 1b(1)
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Around half of respondents cited the �quietness� of their neighbourhood as an aspect that they 
liked; those in Knowsley and St Helens were most likely to cite this aspect, those on the Wirral 
being least likely. 
 
Other aspects cited across all areas were mainly �good neighbours� and �close proximity to 
amenities�. 

Respondents were also asked to give the aspects of their home that they liked. Exhibit 1b(2) shows 
these findings. 
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Exhibit 1b(2)
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Again Knowsley residents were more likely to mention the �quietness�, those on the Wirral being 
least likely to do so. 

 
c. Aspects of their neighbourhood and home that they dislike 
 
Aspects disliked about their neighbourhood are displayed in exhibit 1c(1).  
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Exhibit 1c(1)
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Only around half cited aspects they disliked; Liverpool residents had the most �dislikes�, Sefton 
the least. St Helens� residents dislike noise sources (28%) or noises (15%) the most, Sefton 
disliked them the least.  
Of those citing �noise sources�, 72% disliked them because of the noise they make, with a further 
15% disliking some of the sources because of the noise that they make.  
 
Exhibit 1c(2) shows the aspects they dislike about their home. 
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72% disliked �nothing� about their home; Wirral residents had the most dislikes, Knowsley the 
least. Sources of noise and noises themselves were cited most by Wirral residents (10% and 5%) 
and least by Liverpool residents. 
Of those citing �noise sources�, 71% disliked them because of the noise they make, with a further 
11% disliking some of the sources because of the noise that they make. 
 
 
d. Factors that have a negative impact on the quality of their lives and the area in which they live 
 
Respondents were asked to indicate from a list of issues, the five issues which have the most 
negative impact on their quality of life. Exhibit 1d(1) displays the results: 
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The main issues were �Litter, dog fouling and graffiti� (47%) and �Crime and Personal security� 
(45%), �Noise� (29%) being the fourth main issue, after �Traffic Congestion�.  

�Noise� affects the lives of Knowsley residents the most, and Sefton residents the least. 
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Respondents were also asked to indicate (from the same list of issues), the five issues which have 
the most negative impact on the quality of the area in which they live. Exhibit 1d(2) displays these 
results: 
 

Exhibit 1d(2)
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The main issues were the same, with �Noise� again being the fourth main issue (27%). Again, 
�Noise� had the most negative impact in Knowsley, and the least negative impact in Sefton. 
 
 
e. The most negative environmental factors 
 
Respondents were asked to indicate from a list of environmental issues, the five issues which have 
the most negative impact on them. These results are displayed in exhibit 1e. 
 




